
Definition of Terms 
 

 

Telehealth Counseling**: Telehealth refers to the practice of health care delivery, diagnosis, 

consultation, treatment, transfer of medical data, and education using interactive audio, video, or 

data communications. The interaction must take place in real time or near real time. As of 

1/1/2010 telephone counseling is also included in this category. Note: telehealth is not provided 

when a telephone call or email is made to schedule an appointment with the client.  A telephone 

conversation in which the client is being provided with services by the intern or trainee is 

considered telehealth. 

 

Client Centered Advocacy (CCA)**: CCA is defined as including, but not limited to 

researching, identifying, and accessing resources, or other activities, related to obtaining or 

providing services and supports for clients or groups of clients receiving psychotherapy or 

counseling services.   

 

Conjoint Couples and Families Incentive**: The incentive allows persons gaining family 

hours either pre- or post-degree to “double-count” up to the first 150 hours of conjoint treatment 

of couples or families. This means that 150 hours (for example) will be counted as 300 hours. 

When completing your logs, you will document the total couples, families and children hours 

gained on item titled “Couples, families, and children.” In the subsection below, record the 

amount of actual conjoint couples and families hours. This subsection is only for recording 

purposes and will not affect your supervision requirements or increase your weekly totals. Please 

only document actual hours. Do not double count the hours on your forms. Once your 

application is received by the Board, those hours will be evaluated, and up to the first 150 hours 

of conjoint couples and family hours will be double counted to a maximum of 300 hours. For 

example: If Allison completed 10 couples, families and children hours, and 6 of those hours were 

conjoint couples and family, Allison would record 10 hours in the couples, families and children 

category and 6 hours below in the conjoint couples and family incentive subsection.  Note: these 

hours should not be added together to equal 16 direct service hours that week, the 6 hours 

should not be included in any total hour columns or rows. 

 

**NOTE: if you are unsure whether or not the hours you have accrued meet the 

requirements or definition of any log category, please discuss the definitions further with 

your supervisor, and work together to determine which category your hours should be 

recorded under. 

 


