
How to Reset Your D2L Password 

1.  Go to Pacifica’s public page by inserting the web address in your browser. 

 

 

2. From the Quick Links menu at the top right, select “eLearning (D2L).” 
 

 



3. Click on the “Forgot your Password?” link. 
 
 

 



4. Enter your username (firstname.lastname) and click on Submit. 
 

 
5. You will see a confirmation page instructing you to check your email inbox for the password reset link.  The email 

address you should check is the email address associated with your D2L account.  
 
 
 

 
 
 
 
 
 
 
 



6. Navigate to your email inbox to view the password reset notification. Click on the “Reset my password” link.  Note 
that this reset link expires 72 hours after your initial reset request. 
 
 
 

 
 
 



 
7. You will be prompted to choose a new password.  Enter your username and your new password.  Note that your 

password must be between 8-50 characters in length. Click on Submit. 
 

 



8. A page will display confirming the successful reset of your password.  Click on the “Go to login page” link to log in 
with your username and new password. 
 
 

 


